
Bridgend  
County Borough Council 
Civic Offices, Angel Street, Bridgend, 
CF31 4WB 
 
Telephone: 01656 643643 
Email: talktous@bridgend.gov.uk 

Blaenau Gwent  
County Borough Council  
Municipal Offices, Civic Centre, Ebbw Vale, 
NP23 6XB  
 
Telephone: 01495 311556  
E-mail: info@blaenau-gwent.gov.uk 

Carmarthenshire  
County Council 
County Hall, Carmarthen, Carmarthenshire, 
SA31 1JP 
 
Telephone: 01267 234567 
Email: direct@carmarthenshire.gov.uk 

Cardiff  
Council  
County Hall, Atlantic Wharf, Cardiff, 
CF10 4UW 
 
Telephone: 029 2087 2087 
Email: C2C@cardiff.gov.uk 

Conwy  
County Borough Council  
Bodlondeb, Conwy, LL32 8DU 
 
 
Telephone: 01492 574000  
Email: information@conwy.gov.uk 

Denbighshire  
County Council  
Customer Service Centre, County Hall, 
Wynnstay Road, Ruthin, LL55 1YN 
 
Telephone: 01824 706101 
Email: customerservice@denbighshire.gov.uk      

Flintshire  
County Council  
County Hall, Mold, Flintshire, CH7 6NB 
 
Telephone: 01352 752121 
Email: customerservices@flintshire.gov.uk  

Merthyr Tydfil  
County Borough Council  
Civic Centre, Castle Street, Merthyr Tydfil, 
CF47 8AN 
 
Telephone: 01685 725000 
Email: customer.care@merthyr.gov.uk  

Ceredigion  
County Council  
Neuadd Cyngor Ceredigion, Penmorfa, 
Aberaeron, Ceredigion, SA46 0PA   
 
Telephone: 01545 570881 
Email: reception@ceredigion.gov.uk  

Gwynedd  
Council  
Council Offices, Shirehall Street, 
Caernarfon, Gwynedd, LL55 1SH   
 
Telephone: 01766 771000 
Website http://www.gwynedd.gov.uk/  
Go to ‘Contact us’ to access the online 
enquiry form  Isle of Anglesey  

County Council  
Council Offices, Llangefni, Anglesey,  
LL77 7TW 
 
Telephone: 01248 750057 
Website http://www.anglesey.gov.uk/  
Go to ‘A - Z ‘ or ‘Site Search’ to find the 
service and corresponding email address that 
you require 

Caerphilly  
County Borough Council  
Penallta House, Tredomen Park 
Ystrad Mynach, Hengoed, CF82 7PG 
 
Telephone: 01443 815588 or 01495 226622 
Email: info@caerphilly.gov.uk  

How to get in touch with your local authority  
By email , by telephone  or by post   



Neath Port Talbot  
County Borough Council  
Port Talbot Civic Centre, Port Talbot, 
SA13 1PJ 
 
Telephone: 01639 686 868 
Email: contactus@npt.gov.uk  

Powys  
County Council  
County Hall, Llandrindod Wells, Powys, 
LD1 5LG 
 
Telephone: 0845 602 7030 
Email: customer@powys.gov.uk  

Rhondda Cynon Taf  
County Borough Council  
The Pavilions, Cambrian Park, Clydach 
Vale, Tonypandy, CF40 2XX 
 
Telephone: 01443 425005 
Email: customerservices@rctcbc.gov.uk|  

Swansea  
City and County of   
Civic Centre, Oystermouth Road, Swansea, 
SA1 3SN 
 
Telephone: 01792 636000 
Email: contact@swansea.gov.uk  

Torfaen  
County Borough Council  
Civic Centre, Pontypool, NP4 6YB 
 
 
Telephone: 01495 762200 
Email your.call@torfaen.gov.uk  

Vale of Glamorgan  
Council  
Civic Offices, Holton Road, Barry,  
CF63 4RU 
 
 
Telephone: 01446 700111 
Website: http://www.valeofglamorgan.gov.uk/  
Go to the ‘Contact’ link located at the top of 
the page to access the online enquiry form  

Wrexham  
County Borough Council   
The Guildhall, Wrexham, LL11 1AY 
 
 
 
Telephone: 01978 292000 
Email: contact-us@wrexham.gov.uk 

Newport  
City Council 
Civic Centre, Godfrey Road, Newport, 
NP20 4UR 
 
Telephone: 01633 656 656 
Email: info@newport.gov.uk  

Pembrokeshire  
County Council  
County Hall, Haverfordwest, 
Pembrokeshire, SA61 1TP 
 
Telephone: 01437 764551 
Email: enquiries@pembrokeshire.gov.uk 

Monmouthshire  
County Council  
PO Box 106, Caldicot, NP26 9AN 
 
 
Telephone: 01633 644644 
Email: contact@monmouthshire.gov.uk  

How to get in touch with your local authority  
By email , by telephone  or by post   


